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Professional Ethics of Damage Adjuster
in Insurance Company
The subject of this abstract is the description of professional ethics of a damage adjuster in
an insurance company.
The work of a damage adjuster in a financial institution is more than looking after the profit of
the company which goes to the company shareholders. The job is very often regarded as a position
of public trust. When the aggrieved parties report a damage to an insurance company they not only
entrust their personal data, which are protected by law, but they also reveal confidential information like
medical records, their income and important personal documentation. Reporting a damage,
the aggrieved party has to be sure that the entrusted information will be only used for the purpose of
the liquidation of damages.
On the other hand, the damage adjuster is supposed to know that when contacting the aggrieved
party, who is not an expert in insurance, should never use the professional knowledge to make decisions
which are not in favour of the party. In this case the damage adjuster has two roles; not only is
he a professional who is responsible for the liquidation of the damage but he is also a representative of
a financial institution to the aggrieved party. Therefore there are also some marketing aspects involved
in the process because quick and accurate handling of the liquidation process can convince
the aggrieved party to choose the insurance company’s offer.
In my paper I am going to focus on ethical issues of the profession of a damage adjuster both
when interacting with clients and decision taking. I will try to show what ethical and moral standards
a person working as a damage adjuster should follow. These being especially important for
the profession of a personal damage adjuster.
The role of a damage adjuster is not only the liquidation of the damage following procedures
but also help and support for the aggrieved party by explaining the procedures, existing rights
and claims.
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